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Payment Options for Subscribers to TheDCOexpress.com 

When your free trial access to TheDCOexpress.com service expires and you wish to 

proceed with a paid-for subscription, please select the option below that applies to your 

situation. Select only one option, A thru E: 

Do Not Add Credit Card Information to Your Account Until You Have Read the 

Options Below and Have Selected the One That Describes Your Situation 

 

A. I will pay for my subscription using my own credit card 

Action: Log into your free trial account at TheDCOexpress.com. Navigate to your billing 

settings page (select the “Billing” link in the Account dropdown menu in the upper right 

portion of the website) and add your billing information using your credit card to activate 

your account; auto-renewal payment of $39 per month. Cancel your account any time 

by selecting the Cancel My Account link on the Billing Settings page. 

 

B. I will pay for the subscriptions of others in my organization using my company 

credit card without establishing a Group Payment Account 

Action: Obtain the user ID and password from each individual in your organization whose 

free trial account you intend to activate. Log into each account individually at 

TheDCOexpress.com, and navigate to their billing settings page (select the “Billing” link 

in the Account dropdown menu in the upper right portion of the website) and add your 

billing information using your credit card to activate each account; auto-renewal payment 

of $39 per user per month. Cancel an account any time by logging into the account and 

selecting the Cancel My Account link on the Billing Settings page. 

 

C. Someone else in my organization will pay for my subscription using their 

company credit card without establishing a Group Payment Account (if unsure, 

contact your company administrator directly to confirm the availability of this option, see 

B. above) 

Action: No action is needed on your part. Do not add credit card information. Your account 

will be activated as soon as the person in your organization responsible for payment adds 

billing information to your account using their company credit card. 

 

D. Someone else in my organization will pay for my subscription by establishing a 

Group Payment Account (if unsure, contact your company administrator directly to 

confirm or deny the availability of this option, see E. below)) 
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Action: No action needed on your part. Do not add credit card information. Your account 

will be activated as soon as the person in your organization responsible for payment 

establishes a Group Payment Account. 

 

E. I will pay for the subscriptions of all users in my organization by establishing a 

Group Payment Account.  

A Group Payment Account enables an organization to make a single monthly, auto-

renewal credit card payment of $390 for unlimited user accounts at TheDCOexpress.com. 

A Group Payment Account owner controls the billing details of the group account. An 

organization has one owner, but responsibility can be transferred to another owner at any 

time. 

When created, the Group Payment Account will automatically cover all individual users 

with the same email domain as the owner, and individual users can immediately log into 

their accounts without having to take any other action.   

To create a Group Payment Account: 

- log into your free trial account at TheDCOexpress.com.   

- navigate to your billing settings page (go to the Account dropdown menu in the upper 

right portion of the website and select “Billing”) 

- enter your credit card billing details  

- select the link that reads: Click to transition to group payment account 

- read and confirm the Terms & Conditions 

- select the link that reads: Confirm Account Type Change 

All user accounts with your domain name are now part of your Group Payment Account 

Managing the Group Payment Account: 

Details pertaining to the group account are found on the billing details page. These 

include:                                                                                                                                                                                                                                                                                                                                    

- the next billing date (or when the free trial ends), the billing details, and a full list of users 

that are currently in that group account 

- for each user, the owner has two actions they can take: 

1. transition a user to become the new group account owner; and 

2. delete the user account (this fully deletes the user’s account from TheDCOexpress.com 

data base) 
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Transitioning to a new Group Payment Account owner 

To transition ownership of the group account to a new owner:  

- go to the billing details page and click on the Transition to Owner link next to the 

desired user’s name 

- read and confirm the Terms & Conditions and select the Confirm Owner Transition 

link 

- this will send an email to the selected user; the email contains a verification link to 

confirm that the email recipient should become the new owner 

- the recipient will select the Verify Owner Transition button in the email confirming the 

ownership transition; the new user will become the group account owner, and the 

previous owner will become an individual user within that group account 
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